


g WELCOME TO THE SURGERY

GENERAL PRACTITIONERS

The following General Practitioners are in partnership under the name of Dr R Oliver
and Partners.

This is not a limited parinership.

Dr Rosemary Oliver (female) MB ChB (Liverpool) 1989 DGM

Dr Narinder K Barhey (female) MB ChB (Birmingham) 1998 MRCGP DFFP

Dr Anjana Sinha (female) MBBS (Paina) MS (O&G) MRCOG DFFP MRCGP
Salaried GPs

Dr Sarah McNeilly (female) MB ChB (Manchester) MRCGP DFSRH DRCOG

Dr Nina Feghali (female) MB ChB (Birmingham) MRCP MRCGP

Dr Krishna Kanhaiya (male) MBBS (Ranchi) MS FRCS MRCGP DFFP

Dr Randheer Moochikkal (male) MRCG MBBS DFSRH

PRACTICE STAFF

Practice Manager

Mirs Lisa Morall looks after the day-to day running of the practice.

Complaints And/Or Comments

Should you have any complaints and/or comments or suggestions on the provision
of the service that we provide, please address them for the attention of the practice
manager, either verbally or in writing.

Receptionists

They are vour first point of contact with our practice. They will iry and meet all
your requirements and are available to make appointments to see the doctors and
practice nurses.

Please remember that if you are kept waiting or are asked some seemingly awkward
questions, it is because of our policy aimed at the smooth and safe running of the
practice.

Please also note that advice they give is strictly on guidelines laid down by the
doctors.
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(" Practice Nurses
We have six practice nurses:

Mrs S Hickinbottom RGN
Mrs A Bloomer RGN
Mrs R Daniels RGN
Mrs C Toy RGN  Based at Market Street
Mrs J Oakley RGN  Based at Market Street

Our nurses hold surgeries by appointment each day to help you with:
Travel - advice and vaccinations

Health promotion, ie dietary advice

Ear syringing, dressings and suture removal

Blood pressure checks

Investigations and blood tests

Other referrals arranged by the doctor

Advice on minor health problems

Family planning

PRACTICE PREMISES OPENING HOURS

The practice premises are open as follows:

8.00am to 6.30pm Monday to Friday at Wordsley Green Surgery

8.30am to 6.00pm Monday to Friday at Market Street Surgery

Market Sireet is closed on a Thursday afternoon from 12 noon

During this time our reception area and telephones are manned to enable you to
access our services either by calling at the surgery or by telephone.

Please note, however, that from 12 noon to 1.30pm our telephone system is switched
to a recorded message which will give you details of how to contact a doctor in an
emergency during this period. Our Market Street Surgery premises will also be closed
during this time.

APPOINTMENTS

Appointments to see a doctor or nurse are made by telephoning 01384 277591 for
Wordsley Green Surgery, or 01384 402327 for Market Street Surgery, or by calling
into the surgeries themselves. Routine appointments are available up to one month
in advance. Patients who need to be seen on the day will be offered an emergency
appointment with the duty doctor. Please ask for the surgery newsletter for a more
detailed description of the appointment system.

(DOCTORS' SURGERY TIMES WORDSLEY GREEN SURGERY

Dr Oliver Wednesday am
Thursday am and pm

Dr Barhey Tuesday - diabetic clinic only
Wednesday am and pm
Thursday am and pm
Friday am - alternate weeks

Dr Sinha Monday am and pm
Tuesday am and pm
Friday am

Dr McNeilly Monday am and pm
Friday pm

Dr Feghali Monday am and pm
Friday am and pm

Dr Kanhaiya Wednesday pm - minor surgery only

Dr Moochikkal Monday am
Tuesday am and pm
Wednesday am and pm
Thursday am and pm
Friday am and pm

DOCTORS’ SURGERY TIMES MARKET STREET SURGERY

Dr Oliver Monday am and pm

Dr Barhey Friday pm

Dr Sinha Wednesday am and pm
Dr McNeilly Tuesday am and pm

Dr Feghali Thursday am

EXTENDED HOURS SURGERY (WORDSLEY GREEN)

Available before or after normal clinic times:
Dr Oliver Wednesday evening

Dr Barhey Wednesday evening

Dr Sinha Monday evening
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Dr McNeilly Tuesday morning
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CANCELLING APPOINTMENTS

If you cannot keep your appointment, please inform the reception staff. Failure to
cancel an appointment means that other patients who could have had your timeslot
if you had cancelled, have to wait longer for an appointment.

Any patient not attending three appointments in a year without cancelling will receive
a warning letter. Any further non-attendance without cancelling can result in the
practice asking vou to leave the list.

CHANGE OF NAME, ADDRESS OR TELEPHONE NUMBER

Please inform us as soon as possible if you have moved house or changed your name.
It also would be very helpful for us to know your homesdaily contact telephone
numbers, especially if you are ex-directory.

HOW TO REGISTER AS A PATIENT AT THIS SURGERY

Patients wishing to register as a patient at this practice should request and complete
a registration form from our front reception, together with a form on your past medical
health.

Patients have the right to express a preference of practitioner at this practice when
joining. If you have such a preference, please state this in writing, giving the
practitioner's name, and attach it to your registration form.

REPEAT PRESCRIPTIONS

Repeat prescriptions are issued at the doctor's discretion and are normally for patients
on long-term treatment.

Requests for prescriptions can be made by telephone, in writing or calling at the surgery
from 10.30am to 12 noon and 1.30 to 6.30pm Monday to Friday. Repeat prescriptions
can also be ordered on our website as long as you have been to the surgery and
requested your own ID and password. We are unable to take orders or issue repeat
prescriptions at weekends, public holidays or out of normal surgery hours.

Please allow two complete working days before collection and please remember to
make allowances for weekends and public holidays, as they do not count towards
the two complete working days.

Where possible please state exact drug names when ordering.

HOME VISITS

If you are unable to attend the surgery and need a doctor to visit you at home, please
telephone 01384 277591, or 01384 402327 before 10.00am whenever possible, and a
receptionist will take details of the reason you require the visit.

Please remember that home visits are only for patients who have serious illnesses
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(OUT OF HOURS
The surgery is closed as follows:
Monday to Friday 6.30pm until 8.00am (the following morning)
Friday 6.30pm until 8.00am Monday morning
All public holidays.
If you need to see a doctor in an emergency out of hours, please telephone Primecare
on 0300 55 4566.
If you think your condition is life threatening or very serious, please telephone 999.

Dudley Primary Care Trust is responsible for commissioning these services.

WALK-IN CENTRE

Please be advised that the local walk-in centre is Holly Hall Clinic, Stourbridge Road,
Dudley DY1 2ER. Telephone: 0330 123 9225

ACCESS FOR THE DISABLED

The main entrance to the Wordsley Green building is suitable for wheelchair access.
The back entrance to the Market Street building is suitable for wheelchair access.
Both sites have special disabled toilet facilities within each building.

CONSULTATIONS
Patients Aged 16-75

Patients aged between 16 and 75, who have not been seen at this practice within the
last three years, have the right to a consultation with a doctor/health care professional
at which time lifestyle inquiries and examinations may be undertaken, as appropriate.
Please ask at reception for such an appointment.

Patients Aged 75 And Over

Patients aged 75 years and over, who have not been seen at this practice within
the past 12 months, have the right to a consuliation with a doctor/health care
professional at which time lifestyle inquiries and examinations may be undertaken,
as appropriate.

Such a consultation can take place in your home, where in the opinion of the doctor/
health care professional, you are unable to attend the surgery because of certain
medical conditions.

PATIENTS' RIGHTS AND RESPONSIBILITIES

Patients have the right to be seen by a doctor/health care professional for diagnosis
and treatment of their medical conditions. This is obtained by making appointments
from the range offered by the practice.

Patients have the responsibility of keeping such an appointment, if at all possible.
Patients also have the responsibility of informing the surgery if they are unable to

or are housebound.
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kkeep their appointment, thus making it available for another patient to book it. Y,
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VIOLENT OR ABUSIVE PATIENTS

Patients who are violent or threaten violence to the doctors or practice staff, or
other persons present in the surgery or in a place where treatment is provided, will
be immediately reported io the police. Furthermore the doctors will request their
immediate removal from our list of patients.

Patients who are verbally abusive, without offering violence, to the doctors or practice
staff will be warned in writing that such action is not acceptable and that any second
occurrence will lead to their removal from our list of patients.

PATIENT CONFIDENTIALITY AND DATA PROTECTION

All doctors and their staff have access to your personal medical records.

We ask you for personal information so that you can receive appropriate care and
treatment. This information is recorded on computer and/or your manual medical
records and we are registered under the Data Protection Act. The practice will
ensure that patient confidentiality is maintained at all times by all members of the
practice team. However, for the effective functioning of a multi-disciplinary team
it is sometimes necessary that medical information about you is shared between
members of the practice team, and on occasions other health care professionals ie
hospital consultants.

Medical information about you thatis requested from other agencies such as insurance
companies must have your writien permission before details are released.

TEST RESULTS

Please telephone at any time when the surgery is open for test results. Also please do
not ask amember of your family or a friend to request the result as under confidentiality
rules we are not permitted to tell them.

NEWSLETTER

We produce a newsletter every six months for our patients - please collect a copy
from the surgery.

CARERS/HOUSEBOUND PATIENTS

If you are looked atter by a carer and are housebound, please inform our reception
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Ciaif to ensure that we hold these details in your medical records. )

If YOU are reading this, then so
could patients looking for your
kind of service.

To place an advertising feature in our
practice booklets and book a daily
reminder of your service on our
appointment cards
and website
simply phone
Jenny Mellenchip
NOw on

0800 612 1516

Attract more business by placing your advert here. Simply call 0800 0234 196.




FBS
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Adam Myers

For all your healthcare needs

Broadway Pharmacy
95 The Broadway, Norton, Stourbridge, West Midlands DY8 3HX
Telephone & Fax: 01384 394856

Do you have regular
repeat prescriptions?

If you have regular repeat prescriptions, simply
fill in the form below and return it to this pharmacy.
We can then collect your repeat prescription either in person or
by means of electronic transfer from your surgery on your behalf
and have it ready for you to collect at your convenience.
When ordering your prescription from the surgery please also remember
to inform us, at the pharmacy, that your prescription will need collecting.
A period of 2 days' notice would be appreciated.

I would like to nominate a representative of The Broadway Pharmacy
to collect my repeat prescription from the surgery on my behalf.
This will enable the pharmacy to have my prescription ready for me
when | next visit the pharmacy. Should | wish to.change this
arrangement | will undertake to inform you.

Signed: ... Name: ...
(Please Print)
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Date: .....coovvveeiieie, Doctor’'s Name: .........coooeveeiieiiiiiiieeeeeeeeeeea,

SUIgery Address:........cceuuesmeressssnnesssssansessssnnisnssssnseseesssnnssssssnsessssssnnessssnns

Generatelmorelbusine

with & [Fay = Memndly
\websitelfiom[G RG]

We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month
There is no up-front payment and no extras, with
B an option to choose a pay-as-you-go, stop-when-
\' you-like service.

To find out more simply call
0800 612 1408

OPG - HELPING THE SMALL BUSINESS or email us at payasyougo@opg.c().ul(

GROW FOR OVER 30YEARS

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.

ADVERTISING FEATURE

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of
prospective clients that use the Internet to locate products and services, and this figure
grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years,
and whose innovative ideas have been helping businesses to grow and prosper for over
30 years, they provide businesses and professional practices with 24/7 access to their
targeted market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open
for business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today
for an informal chat on 0800 612 1408. You’ll be glad you did!

Attract more business by placing your advert here. Simply call 0800 0234 196.



rC-)ENERAL PRACTITIONER REGISTRARS )

Our practice is a training practice. Our GP Registrars are fully qualified doctors
and have a great deal of experience. These Registrars are attached to our practice
for six to twelve months. The Registrars usually become General Practitioners after

completing their training.

VIDEO RECORDING

There will be times when our GP Registrars need to make video recordings of their
consultations for training purposes. Intimate physical examinations will not be
recorded, and the camera will be switched off on request.

The tape is used for the purpose of assessment of the Registrar, for research, learning
and teaching purposes. The tape will only be seen by persons who have legal access
to your medical records.

The trainer is responsible for the security and confidentiality of the video recording.
Should the tape have to leave the practice premises, it will be sent by hand courier
or registered post. The recordings will be seen inside the practice, but may need to
be seen in another location by personnel appointed to assess the standards of our
Registrar.

The tape will be erased as soon as possible but definitely not later than one year after
the recording was made. You may be asked when booking an appointment if you wish
to partake in this. We hope you will give your permission and be able to help.

NHS DIRECT

NHS Direct is a 24-hour nurse-led helpline.
If you wish to speak to NHS Direct please telephone:
0845 4647

Or vou can go to their website as follows: www.nhsdirect.nhs.uk

FREEDOM OF INFORMATION PUBLICATION SCHEME

The Freedom of Information Act 2000 obliges the practice to publish a Publication
Scheme. A Publication Scheme is a guide 1o the classes of information the practice
intends to routinely make available.

Details of this are available from reception.

PRIMARY CARE TRUST

Our Primary Care Trust is Dudley Primary Care Trust. They can be contacted at:
Trust HQ

St John's House

Union Street

Dudley

DY2 8PP

You can obtain details of primary medical services in the area from:

Patient Services, Dudley Primary Care Trust
St John's House, Union Street, Dudley, DY2 8PP

Telephone: 01384 366111
Fax: 01384 366110

CLINICS/SERVICES

Antenatal Clinic

Wednesday 9.30 to 12.30pm and 1.30 - 4.00pm at Wordsley Green both GP and
midwife clinics.

Asthma Prevention

Within any available clinic space

Child Immunisations
Wednesday 9.30 to 11.30am (Wordsley Green)

Health Visitor Baby Clinic

Wednesday am at Wordsley Green Surgery and Thursday 10.00am to 12noon at
Kingswinford Health Centre on Standhills Road.

Child Health Surveillance Services

Any appropriate doctor on request.

Diabetes
Held every Tuesday morning at Wordsley Green

Heart Disease Prevention

Within any available clinic space

Minor Surger Y (Wordsley Green)

Dr Barhey, Dr Sinha and Dr Karhaiya carry out minor surgical procedures at the
surgery by appointment. The doctors will be happy to advise you on this.

Well Women (Wordsley Green)

Within any available clinic space

Over 75 Clinic (Wordsley Green)

Please request at reception desk for days and times.

Telephone: 01384 322002
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USEFUL TELEPHONE NUMBERS

r

Contraceptive Care (Wordsley Green) Local Hospitals
Provided by all doctors during normal surgeries. All Dudley HOSPHALS....ccooeoeereserseerscersessessee ....01384 456111
Conirac eption Implants (Wordsley Green) Royal Wolverhampton Hospital (New Cross Hospital)......cccocevveeeeeinnne 01902 307999
By appointment with Dr Sinha. Wolverhampton Eye Infirmary......coeeeveevecennenns 01902 307999
Intra-uterine Contraceptive Device Fittings (Wordsley Green) Aftached Services
By appointment with Dr Sinha. HEQIth VASHOT c.u.vvevveecreeveeseeeseses s s ssssssss s ssess s sssssesssssssssssssassssassssens 01384 366638
. DiSHTICE NUISES....uviiceictceetcece ettt nsnes 01384 366639
Physiotherapy (Wordsley Green)
Provided by Mr P Evans following referral by the GP. Administration
Chiropody Dudley Primary Care TIUSE ... evesesseanes 01384 366111
By Community Chiropodists.
Available to those aged 65+ or diagnosed with diabetes by GP referral. Self Help Groups
i Age Concern (Brierley Hill Office).....cocoevevveircrccecereeneennens 01384 265064
Psychology Counselling _ ,
Alcoholics Anonymous (West Midlands).......ccoceveveeerieeeenineensneresesenenns 01384 482929
Tuesday am and pm at Wordsley Green . . . .
Wednesday am at Market Street Aquarius Alcohol Advice (Brierley Hill)......coooiveiiviiceicieenes 01384 261267
Appointments are made after referral by GP. Dudley Cancer SUpPort GIOUD........coveremirerimiiessnenessessssssssessssssssens 01384 231232
Victim Support Service (West Midlands).......cceveveeievevevvrennnnenens 01902 847387
Blood Tests RELATE (Marriage Guidance) (DUALEY) oo 0121 544 7088
Blood tests can be carried out at the following locations: SAmaTitans (BHerley HilL).....oooooos oo 01384 78111
Russells Hall Hospital Weekdays 8.30am to 4.30pm
(No Appointment) 5.30 to 7.30pm Police
Saturday 9.30 to 11.00am BHETIEY HiLl POLICE crrereresrsesessesessrsesss st 0121 626 8020
Corbett Hospital Weekdays 8.30am to 4.30pm
The above clinics may have to be changed or cancelled periodically due to holidayss
sickness.
Community Vasectomy PRACTICE BOOKLETS ARE SPECIALLY PREPARED BY
By appointment with Dr Kanhaiya. Referral required. N ei g h bo u rh OOd D i rect Lt AP"{',E'{',B;F}N“GFJ :E,?,L,P‘f?}’,“
. Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER Tel: 01253 722142 Fax: 01253 714020
Communlfy Gynaecology Website: http://www.opg.co.uk Email: info@opg.co.uk
By appointment with Dr Sinha. Referral required. ot s ot ol sy o o s wibos s gt R
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The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.
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Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142



